
Case Study
For Virtual Health Care 
That Saves both Employer & 
Employee Time and Money

A Multi-State 
Child Care Center 
See how they saved $386,716 
in 2020 by offering their employees 
telemedicine.

Our Goals:
To provide a telemedicine benefit that outperforms insurance carrier telemedicine by over 1000%

To provide innovative benefit solutions that will reduce healthcare costs, decrease absenteeism 
and increase productivity. 

To offer a benefit with a high perceived value to employees.

www.healthperx.com  - bryan@healthperx.com

In addition to helping clients 
save BIG on healthcare 
expenses through telehealth, 
many other value added 
benefits are provided by 
healthPERX including $0 virtual 
Behavioral Health, EAP, 
Prescription Discounts, and 
more
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PLAN DESIGN

All employees received a “New Benefit” announcement 

from the company, letting them know about their new 

telemedicine benefit.

All employees received a Member Kit and Cards with 

benefit descriptions and instructions how to activate 

their telemedicine benefit and reminders to download 

the telemedicine app.

The telemedicine and mental health benefits were set 

up so there was no medical consult fee to use the plan. 

The plan included the employee and his/her immediate 

family.

Employer allowed us to send monthly communication 

campaign to employees.

Employer posted flyers and posters in break rooms in 

each of their offices.

We conducted a webinar with HR teams from all of their 

offices and attended annual benefit fair for main office.

“We were out of town and my husband 

got sick.  We weren’t sure what to do and didn’t 

want to go to an emergency room.  We tried 

telemedicine and within 20 minutes the doctor 

diagnosed my husband’s sinus infection and had 

a prescription waiting at a local pharmacy.  I had 

no idea how simple this was to use.”

AM—Employee

Client Overview 
This is a multi-state childcare center, with approximately 509 employees 
on their health plan.  They had to increase their deductibles and co-pays 
to keep their insurance costs from increasing further.  They did have 
telemedicine through their insurance carrier but it was under utilized and 
costs hit plan when utilized.

WHY THEY CHOSE 
TELEMEDICINE

They needed a solution to further reduce 

escalating healthcare costs and reduce 

absenteeism, which would also increase 

productivity.  They felt telemedicine 

would help offset the fact that more 

healthcare costs were being shifted to 

their employees and partners.



The Numbers
By calling the Doctor first and redirecting care, telemedicine delivered 
better resolution and savings.

Average Savings per Episode* *Episode of care includes initial encounter and any subsequent 
utilization of follow up visits, hospitalization or ER visit resulting from initial encounter within 30 day 
window for same and related diagnoses



www.healthperx.com  - bryan@healthperx.com




